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Introduction

New York State is committed to providing a climate that is conducive to business growth and a

clean, healthy environment.  To help New York State’s small businesses achieve these mutually

compatible goals, the Small Business Environmental Assistance Program (SBEAP) was

established within the New York State Environmental Facilities Corporation.  The SBEAP

delivers environmental services primarily to small businesses that do not have staff with

environmental expertise or sufficient financial resources to hire environmental consultants. 

According to the eligibility criteria, a qualifying small business is defined as one that has one

hundred or fewer employees, is not a major source of air emissions, and emits less than one

hundred tons of air pollution per year.

The New York State Environmental Facilities Corporation (EFC) is under contract with the New

York State Department of Environmental Conservation (DEC) to oversee, manage and provide

the SBEAP the venue to assist small businesses in determining appropriate mechanisms to control

air pollution for compliance with the Clean Air Act Amendments of 1990 (CAAA).  The SBEAP

provides free and confidential technical assistance to help businesses voluntarily achieve

compliance with requirements of Federal and State air pollution regulations.

The SBEAP provides technical assistance and information regarding control technologies,

pollution prevention, material substitution, process modification and permitting.  The SBEAP

assists companies in determining if environmental requirements apply to their small business,

understand what their obligations are under the law, and how to achieve compliance.  Off-site

assistance is provided to small businesses via a toll-free hotline, the SBEAP website, seminars,

and outreach products such as fact sheets, self-inspection handbooks and industry sector

newsletters.  On-site assistance is provided via visits to business locations, which help companies

address site-specific concerns with their operations.  To help businesses comply with air quality

standards and regulations, the SBEAP examines and evaluates process equipment, raw materials

and operating practices.  This analysis allows the SBEAP to identify any applicable requirements

and ensure that the facility is aware of all its environmental responsibilities.

 

Executive Summary

The SBEAP continues to work closely with both DEC central office and regional staff, providing

input on proposed regulations/control strategies and handling numerous case referrals from

regional staff.

A major initiative completed during the SFY 2007/08 (April 1, 2007 - March 31, 2008) included

the training and certification of all human crematory operators in NYS.  This project involved

coordinating with two state agencies (DEC and the New York Department of State), the

Cremation Association of North America and the engineering staff from a major manufacturer of

crematories.

Additionally, through an inter-agency collaboration with DEC, SBEAP has undertaken an

unprecedented role in the compliance assistance with a National Emission Standard for

Hazardous Air Pollutants (NESHAP) for Perc dry cleaning operations.  The SBEAP conducted

outreach regarding the new reporting requirements and has established a database to track the

status of every dry cleaning operation located in the state.  Data collected includes: type of
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solvent; machine make/model; type of setting - residential/stand alone/commercial and solvent

usage.

Due to an increase in promotional outreach for the SBEAP, there has been a significant increase

in requests for permitting assistance from business start-ups.  This has always been a difficult

goal to achieve but one that assures that not only is the business in compliance upon start-up, but

allows pollution prevention opportunities to be evaluated.

During the 2007/08 SFY, the SBEAP assisted over 3,100 small businesses by telephone, on-site

visits and workshops.  SBEAP also distributed over 14,700 technical outreach materials, and

prepared air permit applications and supporting documents for 85 facilities.

By informing businesses of their regulatory responsibilities and requirements, the services

SBEAP provides have significantly improved the overall compliance rates of small businesses

and air quality state-wide.

State Fiscal Year (SFY) 2007/08 Program

SBEAP SFY 2007/08 Contract and Budget

The SBEAP’s contract funding level for SFY 2007/08 was $800,000.  The SBEAP has kept its

budget request constant for seven consecutive years, with no funding increase, though actual

costs have and will continue to exceed $800,000.  EFC incurred $802,201.27 in expenses and

billed DEC $800,000 for services rendered.

Direct Costs

The SBEAP incurred $333,551.98 in direct costs in SFY 2007/08.  Of this total, $312,432.86 was

for personal services (labor) and $21,119.12 was for non-personal services such as equipment,

travel, membership fees and professional training.  Equipment purchases included computer

upgrades, computer software upgrades and a projector.  Another significant expenditure was the

purchase of supplies and materials to support the many outreach efforts of the SBEAP in SFY

2007/08.  These efforts, detailed in this report, include printing and distribution of newsletters,

handbooks and presentation materials, and travel associated with workshops and on-site audits.

Indirect Costs

The SBEAP incurred $468,649.29 in indirect costs in SFY 2007/08, which includes fringe

benefits and overhead associated with the SBEAP.
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Program Services

Off-Site Technical Assistance/Hotline

As one of its services, the SBEAP operates a toll-free technical assistance hotline.  This method

of providing off-site technical assistance represents a highly cost-effective means of helping

individual small businesses across the State to understand what their responsibilities are under the

CAAA.  The core staff are centrally located and when technical assistance is provided via the

hotline, travel expenses are not incurred.  Most questions can be answered off-site.  However, on-

site technical assistance is provided when necessary.

Many small businesses such as gasoline stations, printers, drycleaners, crematories, surface

coaters, bakeries, electronic product manufacturers and auto body shops called the hotline for

help with regulatory requirements including permitting, emission limits/controls, record keeping

and reporting.

Number of Hotline Calls

During SFY 2007/08, the SBEAP handled 695 hotline calls (Figure 1) with an average of 58 calls

per month.  This number does not represent all the calls the SBEAP received, but rather all the

calls received requiring technical assistance.  Some calls for assistance required only brief

responses.  However, most calls required in-depth assistance, which often requires several

telephone conversations and associated follow-up work.  These follow up telephone calls are not

included in the total count unless during the conversations another technical issue arises requiring

additional assistance different from the initial request.  By tracking phone calls in this manner, the

number of calls more accurately reflects actual assistance requests received via the hotline.

Dry Cleaning 

Due to an inter-agency collaboration with DEC, the SBEAP has undertaken an unprecedented

role in the compliance assistance with a National Emission Standard for Hazardous Air Pollutants

(NESHAP).  As a result, the largest number of hotline calls were from dry cleaners, 19% of the

total call volume in SFY 2007/08 (Figure 1).  A federal NESHAP for Dry Cleaning Facilities

became effective July 13, 2006 that impacted all dry cleaning facilities using perchloroethylene

(perc).  While DEC’s current dry cleaning regulation (6 NYCRR Part 232) already addressed

most of the compliance requirements of the NESHAP, all dry cleaning facilities using perc were

now obligated to file a Notice of Compliance Status form.  DEC central office staff and SBEAP

staff developed a form to fulfill the notification requirements of the NESHAP while incorporating

additional information DEC needed on this industry sector.  SBEAP also developed the Just the
Facts - New U.S. EPA Requirements for Perc Drycleaners fact sheet to explain the new

regulation and its impact on dry cleaning facilities in New York State (NYS).

SBEAP mailed the form and fact sheet to approximately 3,000 dry cleaning facilities across NYS. 

In an effort to track responses and update the historical information on the dry cleaning industry,

SBEAP developed a database of all known and suspected dry cleaning (both perc and non-perc)

facilities.  As DEC provided SBEAP with copies of submitted NESHAP forms, SBEAP reviewed

the forms for completeness and, when deemed complete, entered the data into the database. 

SBEAP identified the missing information, returned incomplete forms to the sender and provided

instructions for re-submittal.  Additionally, SBEAP has mailed to all non-responders a second

time.
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As of March 2008, information submitted identified 1,438 dry cleaning facilities that use perc. 

Of these facilities, 405 are located in residential buildings, 825 are located in commercial

buildings and 202 are in stand alone buildings.  These facilities operate 1,599 perc dry cleaning

machines, 1,478 of which are 4  generation, while the remainder are 3  generation machinesth rd

operating with a door fan.  Additionally, 200 machines use alternative solvents such as Green

Earth, Exxon DF 2000, Sasol, EcoSolv, Reynex and/or wet cleaning.  This initiative also 

identified many historical dry cleaning facilities as either shutdown, drop stores or laundry (wet

clean) only facilities.

The deadline for dry cleaners to submit a completed NESHAP Notice of Compliance Status form
is July 28, 2008.  The SBEAP dry cleaner data will eventually become part of the DEC’s Air

Facility System (AFS) computer system which is used to track air emissions data, process air

application and permits, and facilitate compliance and enforcement activities.

Automotive Refinishing

The automotive refinishing industry comprised the second largest volume of calls from a single

business industry sector, 12% of the total call volume (Figure 1).  These businesses, were affected

by the 2005 State surface coating regulation, 6 NYCRR Part 228, that had specific requirements

for the automotive refinishing industry.  The SBEAP’s efforts to disseminate information

regarding regulations that impact these businesses was initiated in SFY 2004/05.  SBEAP’s

outreach to vendors, associations and Regional DEC staff yielded an ongoing relationship with

those vested in this industry.  The results from these efforts and Regional DEC enforcement

actions have generated invitations to present at trade association meetings, requests to hold

informational workshops and numerous referrals for technical and permitting assistance. 

Surface Coaters (metal, wood, other)

The number of surface coaters that apply finishes to wood, metal and other substrates calling the

SBEAP hotline during the SFY 2007/08 comprised 8% of the total call volume (Figure 1).  Many

of these facilities were referred to the SBEAP either from DEC Regional staff or other facilities

that had previously used SBEAP services.  Typical assistance addressed permitting requirements,

applicable requirements of the surface coating regulation (VOC content of coatings), 6 NYCRR

Part 228, and proper record keeping for these regulations needed to document compliance.  

Frequently, SBEAP prepares an emissions inventory for all of a facility’s coatings and solvents. 

The inventories are in tabular form in spreadsheets.  These spreadsheets are typically the basis for

an Air Facility Registration or State Facility Air Permit application and are easily converted into a

tool the facility can maintain to document compliance on a 12-month rolling basis.  The

spreadsheet can also be used to track trends in chemical purchase or usage and air pollution

emitted.  Based on these trends, the facility owner or operator can determine if their permit status

has or will change, if they are now subject to new regulations, or if the facility is no longer

subject to specific requirements.  Additionally, facilities who operate under a State Facility

Permit can use the spreadsheets as a basis for their Annual Certification as required by their

permit conditions.
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Figure 1, SBEAP Hotline Calls by Industry Sector SFY 2007/08, depicts the main categories of

calls received via the hotline by industry sector, such as dry cleaners, automotive refinishing,

surface coating facilities, attorney/consultants, government agencies, miscellaneous

manufacturers and other industries impacted by environmental regulations.
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Types of Toll-Free Hotline Assistance

The toll-free hotline continues to be an effective tool to provide small businesses with the

information needed to evaluate their current compliance status and, when needed, what corrective

actions need to be taken to bring the facility into compliance with state and federal requirements.

Regulatory Information

Regulatory Information (38% of the total call volume, Figure 2) remains the most prevalent type

of assistance requested via the toll-free assistance hotline.  This general category encompasses a

wide range of issues from identifying and supplying pertinent regulations to evaluating a

regulation’s applicability to a specific facility. 

Many times, these initial contacts with the SBEAP identify a facility’s need for additional

technical and permitting assistance (28% of the total call volume, Figure 2) in order to achieve

and maintain compliance.  Examples of the types of technical assistance provided include:

1. supplying general permitting and regulatory information,

2. researching material and process modifications to achieve compliance,

3. estimating and calculating emission rates,

4. developing compliance plans (emission controls, usage limits, etc.),

5. determining the appropriate permit or registration requirements,

6. completing permit applications and registrations, and/or

7. explaining record keeping/reporting requirements and completing forms.

Permitting Assistance

The SBEAP brought 85 small businesses into compliance with Part 201, Permits and
Registrations, by assisting them in completing their Air Facility Registration or State Facility 

Permit applications.  These permitting projects involved the preparation of emission inventories

and the identification of all applicable state and federal air regulations.

The majority of the applications prepared were for the automotive refinishing sector (46%). 

Applications for dry cleaning facilities (19%), surface coating facilities (11%), graphic art

facilities (4%), and miscellaneous manufacturers (4%) represent the bulk of the remaining

applications.  Additional sectors that received permitting assistance include bakeries, gravel pits

and asphalt plants, electronic manufacturers, chemical manufacturer, metal finishers/platers, 

combustion units and wood and pulp plants.

This does not include the many facilities that SBEAP assisted by confirming exemption from

permitting, explaining the requirements of the exempt status and, when applicable, identifying

other state of federal regulations they still need to comply with even though they are exempt from

permitting.

MACT / NESHAP Information

This category represents calls seeking assistance with a MACT (Maximum Achievable Control

Technology) standard as stipulated by a NESHAP regulation.  These standards and requirements

are regulations promulgated by the United State’s Environmental Protection Agency (EPA).  Any

process subject to a MACT or NESHAP must comply with the federal regulation regardless of

the state regulations.  Historically, this category has only represented a small percentage of calls
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and, in previous SBEAP annual reports, has been included in the assistance category of

“Regulatory Information”.

These calls (11% of the total call volume, Figure 2) from small businesses requesting MACT /

NESHAP Information are due to SBEAP’s involvement with DEC to implement the Dry

Cleaning NESHAP initiative (refer to Dry Cleaning, Page 3).  Many calls from drycleaner owners

and operators were to provide  assistance to properly complete the form, provide additional

information as to current status (such as, the facility is no longer a dry cleaner, the facility has

moved, et cetera), and/or to request additional assistance or regulatory information.

Multimedia Assistance

SBEAP defines “Multimedia” as non-air related environmental issues.  Such issues include

environmental discharges that may be subject to regulations regarding water quality, petroleum

bulk storage, chemical bulk storage, hazardous waste, universal waste, et cetera.

The SBEAP has always received some calls for assistance with these multimedia issues and,

when possible, staff has provided limited guidance or has referred callers to the appropriate DEC

division or regional office.  While the call volume for this type of assistance (6% of the total call

volume, Figure 2) is on par with previous years, it is worth mentioning that EFC implemented a

Pollution Prevention and Compliance Assistance (P2CA) Program during the SFY 2007/08.  To

make it easier for small business owners and operators, the P2CA program is accessed by using

the same toll-free hotline as the SBEAP.  

Funded under a separate budget, dedicated P2CA staff was hired in December of 2007 and now

routinely provides assistance for these non-air related assistance calls.  Due to the program’s

similarity to the SBEAP, P2CA staff works closely with SBEAP staff and collaborates on

guidance materials and outreach efforts for industry sectors to provide more comprehensive

environmental assistance.  It should also be mentioned the P2CA staff also assists SBEAP staff

with air related assistance, as identified as part of the P2CA mission/mandate.
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Figure 2, Types of SBEAP Hotline Assistance SFY 2007/08, illustrates the types of hotline

assistance that the SBEAP provided and delineates the calls by specific technical assistance

provided.
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Other Technical Assistance

On-Site Technical Assistance/Visits

The SBEAP provided site-specific technical assistance in the form of environmental audits or

visits to 45 individual businesses during the SFY 2007/08.  On-site assistance allows the small

business owner or operator to explain, in greater detail, the processes and operating procedures at

their facility.  While on-site, process modifications that can reduce environmental impacts and

potential liabilities are discussed with the owner or operator.  The audit process also assists in

verifying that the small business is operating within the operating permit or registration limits. 

These environmental evaluations have multiple advantages for the facility and have the potential 

to yield additional environmental benefits.

SBEAP conducted environmental audits at the following types of businesses: automotive

refinishers, crematories, dry cleaners, gasoline dispensing stations, printers, metal finishers,

biodiesel plants and surface coating facilities.

Partnering with Trade Groups, Associations and Other Assistance Providers

EFC works with trade groups and associations, as well as with other groups, referred to as “small

business support groups,” that promote small business causes.  Partnerships allow the SBEAP to

reach small businesses effectively, link to existing networks of compliance assistance providers,

facilitate the sharing of information, increase quality and speed of delivery of compliance

assistance services, and increase the number of clients served.  By partnering with other

assistance providers the SBEAP is able to avoid duplication, find new tools/information, and

exchange new ideas and information in a more timely and efficient manner.

Networking not only provides a means of broadening SBEAP outreach to its target audience but

also provides an endorsement of the SBEAP to the members of these groups.  This helps put

small business owners more at ease about dealing with a governmental program, even one such as

the SBEAP which is non-regulatory and offers confidential services. 

SBEAP has collaborated outreach efforts with many trade group associations throughout the year,

such as: the Long Island Auto Body and Repairmen’s Association; NYS Concrete Masonry

Association; New York Society for Coatings Technology; Printing and Imaging Association of

NYS; NYS Veterinary Board; Cremation Association of North America; and the New York City

Bar Association.

Some of the support groups that SBEAP works with on a regular basis include: the Empire State

Development’s (ESD) Environmental Services Unit; NYS Department of State’s Division of

Cemeteries; NYS Energy Research and Development Authority; Northeast Waste Management

Officials' Association; Small Business Development Centers; New York City Department of

Environmental Protection’s Environmental Economic Development Assistance Unit; and

SBEAPs from other states.
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Training

During the SFY 2006/07, DEC identified the need to implement a crematory operator training

program in NYS.  DEC Central Office staff requested SBEAP to scope out and implement the

program.  SBEAP developed a fact sheet and initiated outreach for NYS’s Crematory

Certification Program by contacting crematory operators throughout the state.

During the SFY 2007/08, SBEAP collaborated with DEC central office staff to finalize the

Crematory Operator Training Program, Subpart 219-4 manual to meet the operator training and

certification requirements specified in 6 NYCRR Subpart 219-4, Incinerators, Crematories.  The

curriculum includes information on the following topics: Part 201, Permits and Registrations;

emission and opacity limits; continuous emission monitoring; stack testing; equipment

maintenance; and annual reporting. 

During the training program’s development, SBEAP staff attended a meeting on June 7 with

representatives of DEC’s Division of Air Resources and the NYS Association of Cemeteries

regarding the development of a Crematory Operator Training and Certification Program.  The

New York State Department of State (DOS) staff stated their intention to propose a regulation to

implement their certification program.  While they agreed to approve the training program and

trainer, the SBEAP was asked to provide the Subpart 219-4 training component for any program

approved by the DOS.  During the July 26 meeting with DEC’s Division of Air Resources,

SBEAP discussed issues associated with subpart 219-4 as it relates to pet/animal

crematories/incinerators.  The SBEAP is maintaining all the crematory/incinerator information

(human/animal) in an Access database that will allow data to be sorted on fields including date

installed and incinerator make/model. 

The DOS’s Division of Cemeteries approved the Crematory Association of North America

(CANA) as the sole training provider for the owner/operator certification requirement.  SBEAP

coordinated with CANA representatives to finalize a comprehensive training program to meeting

the needs of both DEC and DOS.  The 9-hour training course consisted of CANA representatives

presenting information on incineration and combustion principles, operating cremation

equipment, maintenance and troubleshooting, and DOS laws, rules and regulations.  SBEAP staff

presented the requirements of Subpart 219-4 including requirements on air pollution control,

inspections, prohibitions, permits and reporting.

The New York State Cremator Operator Training Program was held at four locations across the

state:  Buffalo on October 24; Syracuse on October 25; Albany on November 14; and Queens on

November 15.  Additionally, the training program was presented to a small group of operators on

December 18 at a crematory located in Region 5 who were not able to attend the training session

in Albany.  A total of 172 crematory owners and/or operators attended the training sessions.

Successful completion of the course required attending the training course and passing an exam. 

Attendees were allowed to keep both manuals prepared by CANA and SBEAP, including the

Pocket Opacity Chart SBEAP provided to each facility, and take the test at home.  The completed

test was submitted to CANA within two weeks of attending the course for grading.  After

receiving the test results from CANA, SBEAP issued Crematory Owner/Operators Certificates to

all 172 attendees who successfully completed the New York State Cremator Operator Training
Program.
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Feedback received from the primary organizer of the event, CANA, was very positive.  In

addition, the training manual prepared by SBEAP (covering the DEC requirements) received

accolades from CANA’s head technical staff (Matthews Cremation Division), who stated that it

was one of the finest cremation training documents that they have ever seen prepared by a

government agency. 

Workshops/Presentations

Presentations and seminars are used to disseminate information to small businesses and have

proven an effective outreach tool used by the SBEAP.

• SBEAP gave a presentation at the April 26 Green Printing conference held at the Rochester

Institute of Technology, organized by the Center for Environmental Innovation and the

Rochester Green Business Network.  SBEAP’s presentation, to approximately 30 attendees

(ten local businesses), focused on current and future DEC air pollution regulations geared

towards controlling VOC emissions from printing operations.

• SBEAP staff made a presentation at an evening auto body refinishing association meeting on

January 15 in Region 1.  The Long Island Auto Body Repairman’s Association (LIABRA)

requested that SBEAP brief its members on Part 228 surface coating regulations, the recently

issued NESHAP regulation that applies to auto refinishing, and the upcoming DEC

Environmental Results Program (ERP) for auto body and repair shops.  Approximately 30

shop owners and painters were in attendance in addition to various industry representatives

and vendors.

• SBEAP made a presentation at the NYS Concrete Masonry Association March 7 meeting

regarding SBEAP services.  Association members have been very proactive about complying

with OSHA regulations by establishing a good working relationship with the OSHA on-site

consultation program.  They wanted to develop a similar relationship regarding

environmental regulations and contacted the SBEAP to develop a future partnership.  The

meeting was attended by 20 representatives of this industry sector.

• SBEAP made a presentation on March 19 to a group of representatives from several Auto

Body Trade Associations regarding the implementation of the ERP.  Staff provided an

overview of the program, which was developed for 11 business support groups.  Some 28

people attended, including representatives from the EPA, ESD and DEC.

Website

During SFY 2007/08, modifications made to the SBEAP website ensured its continued ability to

be a compliance tool for small businesses.  The changes included adding and updating: pertinent

regulatory information; guidance and publications; provide access for workshop presentation

materials, and to view and obtain additional copies of SBEAP publications.

The SBEAP website can be accessed at www.nysefc.org by selecting the Small Business

Environmental Assistance Program or directly at http://SBEAP.nysefc.org.
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Technical Assistance Projects 

The following are specific examples of technical assistance projects that were completed by

SBEAP during SFY 2007/08:

Automotive Refinishing Facilities

SBEAP prepared 45 Air Facility Registration applications and performed 19 site visits for

automotive refinishing facilities located across the state.

• SBEAP prepared 31 Air Facility Registration applications and performed 12 on-site

compliance visits for Region 1 automotive refinishing facilities.  Fourteen of these businesses

contacted SBEAP after DEC Regional staff conducted an inspection/enforcement sweep of

shops in the towns of Huntington, Babylon and surrounding towns.  Twelve businesses

contacted SBEAP after being informed of the registration requirement by the LIABRA, fire

inspectors or vendors.   After determining these facilities qualified, staff also prepared forms

for filing under the DEC Small Business Self-Disclosure policy prior to preparing the

registration applications.

• SBEAP provided permitting assistance for six Region 2 automotive refinishing facilities. 

One new facility anticipates annual paint and solvent usages to be less than 55 gallons, will

use only HVLP spray guns, an enclosed gun cleaner and compliant coatings.   Staff prepared

Permit Transfer applications for two facilities.  Upon hearing of SBEAP services, the

facility’s new owner contacted SBEAP for compliance assistance.  Staff also advised the

facility owner of the need to implement monthly record keeping and comply with the high

efficiency spray application standards of Part 228.  SBEAP prepared Air Facility Registration

applications for three facilities, one of which was referred by an auto body products vendor in

Queens that SBEAP has worked with repeatedly. 

• SBEAP completed two Air Facility Registration applications and performed on-site

compliance visits for two Region 4 automotive refinishing facilities.  One facility recently

moved to a new location without obtaining a registration.  Upon inspection from DEC staff,

the facility was found to be in violation of Part 201 but was in compliance with Part 228.  The

other facility is approaching 25 gallons/month for coating and solvent usage, and it decided to

apply for a registration.

• SBEAP prepared Air Facility Registration applications for four truck refinishing facilities

located in Regions 1, 4 and 7 and a Region 1 motorcycle refinishing facility.  Two of the

companies were referred to SBEAP by DEC regional staff after an inspection revealed the

facilities were not registered.  One facility was referred to SBEAP by a building inspector

while in the process of obtaining a Certificate of Occupancy.  All of these facilities are also

subject to the automotive equipment and repair requirements in Part 228.

• SBEAP prepared an Air Facility Registration application for a Region 1 company engaged in

refinishing industrial moving and construction equipment, this operation is subject to the auto

body requirements in Part 228.

• At the request of DEC Region 5, SBEAP staff visited an auto body shop to evaluate its

exhaust system in response to a complaint by a neighbor.  DEC requested an engineer’s

report containing an assessment of the operation, including maintenance and performance of
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the painting emission controls.  SBEAP gathered physical data on the painting exhaust

system, measured air flows, observed the spray painting and took visual emissions readings at

the exhaust vent.  SBEAP concluded that visual emissions were within regulatory limits, and

the exhaust system was properly maintained and operated during the period of the site visit.

Dry Cleaning

SBEAP  prepared nine Air Facility Registration applications, six State Facility Permit

applications and performed three site visits for dry cleaning facilities located across the state. 

Staff provided technical assistance to dry cleaning owners regarding detecting perc leaks, using a

colorimetric detector to measure perc concentration, measuring air flow velocity and proper

recordkeeping.  Staff also advised clients on proper hazardous waste storage, labeling and

preparing a compliance plan, and made recommendations, as necessary, to make repairs to come

into full compliance.

• Five Air Facility Registration applications were prepared for dry cleaning facilities (three

located in Region 1 and two in Region 3) that were using perc but replaced these operations

with hydrocarbon solvent machines.  Guidance was also provided on proper disposal of the

old machine due to contamination with hazardous waste.

• Four Air Facility Registration applications were prepared for dry cleaning facilities; one 

located in Region 2 that installed a new 4  generation perc machine, a Region 8 facility thatth

installed a closed loop hydrocarbon solvent machine, a Region 4 facility upgraded their 3rd

generation to a 4  generation machine, and a Region 2 facility added a closed loopth

hydrocarbon system to their existing perc operations.  Staff also provided additional forms

and paperwork for compliance with EPA’s NESHAP and guidance on the proper removal of

decommissioned perc machines.

• SBEAP completed State Facility Permit applications for five hydrocarbon solvent dry

cleaners.  Three businesses located in Region 3 were registered with DEC; however, Region

3 DEC staff requested a permit application in accordance with a previously issued Division of

Air policy memo to the regional offices.  Two of the facilities were located in Region 8.  One

facility operates a transfer drycleaning system requiring cleaned clothing to be transferred by

hand from the washer to the dryer where additional solvent is reclaimed.  The other business

was referred to SBEAP by the Neighborhood Cleaners Association and operates a transfer

type drycleaning system that uses petroleum based hydrocarbon solvent.  The cleaning

solvent is recovered in four reclaimer dryers, achieving a recovery rate of approximately

80%.

• Staff assisted a Region 2 dry cleaning facility with the preparation of an application for a

variance to move their 4  generation perc machine to another location.  The facility hadth

previously received a variance to move to their current location, however, the existing

landlord requires the facility to vacate by the 3  quarter of 2008.rd

• SBEAP provided on-site compliance assistance for a Region 5 perc dry cleaning facility.  

The facility’s annual compliance inspector referred the facility to SBEAP for technical

assistance.  Testing revealed that the machine was not meeting the perc drum concentration

limit and air flow to the carbon adsorber was unusually low, a few minor problems were also

corrected on the spot.  The facility scheduled a service call with their machinery vendor and

SBEAP loaned the facility a test kit to verify that repairs bring the perc levels to comply with
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Part 232.

• SBEAP provided on-site compliance assistance for a Region 2 perc drycleaning facility

following the preparation of an application to amend its Air Facility Registration  (replaced

one of its drycleaning machines) in the summer of 2007.  The facility compliance level was

good.  Staff identified a few minor maintenance needs on the older drycleaning machine and

incomplete recordkeeping on the new machine.

• SBEAP prepared a Permit Transfer Application for a Region 4 dry cleaning facility.  The

facility’s representative contacted SBEAP to ensure that all of the necessary paperwork was

completed accurately and that the facility is meeting the requirements specified in Part 232.

• SBEAP provided on-site compliance assistance for a Region 4 dry cleaner to review record

keeping and reporting requirements under Part 232.  The cleaner is in the process of auditing

their operating practices and record keeping to confirm compliance with Part 232.

Surface Coating (metal, wood, other)

SBEAP prepared six Air Facility Registration applications, six State Facility Permit applications

and performed five site visits for surface coating facilities located across the state.  

• SBEAP prepared an Air Facility Registration application for a Region 1 metal surface coating

facility and three State Facility Permit applications for metal surface coating facilities located

in Regions 4, 6 and 7.  Each facility was inspected by DEC Regional staff, found to be in

violation of Part 201 and was referred to SBEAP for assistance.  Staff also prepared the

supporting materials and informed the facility of its requirements in order to comply with

Part 201 and the surface coating regulation Part 228.  SBEAP also prepared a custom record

keeping spreadsheet for the facility to calculate emissions on a monthly and annual basis. 

Upon request, SBEAP provided on-site compliance assistance for two of these facilities.

• Staff prepared two Air Facility Registration applications for wood refinishing facilities

located in Regions 3 and 7.  One facility was inspected by regional DEC staff and referred to

SBEAP for permitting assistance.  The facility uses HVLP spray guns in its surface coating

operation in a spray booth and spray room.  The facility can register and cap out of Part 228

requirements.  The other facility is located in Westchester County and therefore must use

compliant coatings.  SBEAP staff worked with the shop’s supplier to make sure that all

coatings used comply with the VOC content limits of Part 228.

• SBEAP completed an Air Facility Registration application, including State Facility Permit

forms, for a Region 7 metal finishing shop.  The facility makes drum handling equipment and

is currently using a dip tank.  The facility intends to install a paint spray booth so that it can

coat larger parts.  A Part 228 compliant coating is used but the shop owner has decided to cap

out of Part 228 for operational flexibility. 
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• SBEAP provided on-site compliance assistance to a Region 9 molded rubber manufacturing

facility in conjunction with preparing an air permit application.  The company developed a

process where rubber is injection molded to a metal substrate that has been treated with an

adhesive coating that is sprayed on.  After determining that the operations were subject to the

permitting and surface coating regulations, staff also completed a State Facility Permit

application.

• SBEAP provided on-site compliance assistance to a Region 1 furniture restoration facility

that strips and refinishes antique wooden furniture and architectural woodwork.  Staff had

prepared an Air Facility Registration application covering the solvent emissions from the

paint stripping process and the spray booth for this facility.

Graphic Arts

SBEAP prepared two Air Facility Registration applications, two State Facility Permit applications

and performed two site visits to graphic art facilities located across the state.

• SBEAP completed a State Facility Permit application for a Region 1 flexographic printing

operation.  The facility was directed by DEC Region 1 staff to file for a new/updated permit

and referred the facility to SBEAP for assistance.  Staff prepared the application and

combined both historical documentation and recent data from VOC emissions testing on the

catalytic oxidizer pollution control unit in order to verify compliance with an annual

emissions cap.  SBEAP staff followed up by providing on-site compliance assistance to

ensure the facility complies with the VOC control requirements specified in Part 234.

• SBEAP completed a State Facility Permit modification for a Region 9 graphic arts facility,

focusing on the installation of a new printing press and drying ovens which are controlled by

a Regenerative Thermal Oxidizer (RTO).

• Two Air Facility Registration applications were prepared for Region 8 commercial printing

facilities.  SBEAP staff provided on-site compliance assistance for one flexographic printing

facility that uses ultra violet and aqueous inks and low VOC coatings on paperboard.  Since

these coatings contain very low VOCs, the facility is not subject to Parts 228 (surface

coating), or Part 234 (graphic arts).  Staff prepared a custom record keeping spreadsheet for

the facility to calculate emissions on a monthly and annual basis as required.

Asphalt Plants / Gravel Pits

• SBEAP prepared an Air Facility Registration application package with State Facility Air

Permit form for a Region 8 asphalt plant.  DEC regional staff referred the owner of this new

facility to SBEAP for permitting assistance.  The facility plans to install a hot mix batch

asphalt plant and limit production to approximately 240,000 tons per year.  This production

limit will effectively cap carbon monoxide emissions at fifty percent of the major source

level, production records will verify that the facility is in compliance.  The facility remains

subject to 40 CFR 60, Subpart I and will perform stack testing to verify compliance.  During

the construction phase of this plant it became apparent that the original fuel (natural gas)

would not be available in time to start operations.  Since DEC had already issued the

Registration, SBEAP prepared a modified Registration application and calculations for the

plant to have the flexibility to use diesel, waste oil or natural gas as fuel.
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• SBEAP provided on-site compliance assistance for a Region 7 rock and concrete crushing

facility.  Staff had previously prepared the Air Facility Registration application for the

company.  The crushing process is equipped with dust suppression control (water spray).  It

was inspected by DEC staff over the summer and found to be in compliance with dust/opacity

control requirements. 

Combustion

SBEAP prepared nine Air Facility Registration applications, three State Facility Permit

applications and performed one site visit for various combustion facilities located across the state.

• SBEAP completed seven Air Facility Registration applications for a Region 8

telecommunications company.  Each of the company’s seven facilities has one or two

emergency generators and will participate in a peak load reduction program with their power

provider, Rochester Gas and Electric.

• SBEAP prepared an Air Facility Registration application for a Region 4 business that is

proposing to set up a research and development facility to evaluate a new, innovative, high

efficiency burner designs for gas turbine generators.  The goal of the project is to develop a

retro-fit technology to reduce NOx emissions from gas turbines that are utilized during peak

load episodes, and to produce power to help reduce facility electricity demands.  This initial

Air Facility Registration did not allow for sale of power to the grid, therefore, SBEAP staff

then prepared a State Facility Permit application incorporating special permit conditions to

allow sale of power generated on-site with a gas turbine generator.

• SBEAP prepared an Air Facility Registration application for a Region 7 auto repair facility

that intends to install a waste oil heating furnace.  The facility was referred to SBEAP by

DEC Region 7 staff.

• SBEAP had recently completed an Air Facility Registration application for a Region 4

sawmill that operates three large diesel generators.  After receiving its Registration, staff

visited the facility to confirm proper operation, record keeping and documentation.

• SBEAP provided permitting assistance for two new animal bedding (wood shaving)

manufacturers:

" SBEAP prepared a State Facility Permit application for a Region 5 facility that will

produce wood shavings for animal bedding.  The facility processes include the milling

and drying of wood shavings from locally grown softwoods.  The rotary drying oven is

heated by a saw dust fired burner that uses process waste for a fuel supply.

" SBEAP completed a State Facility Permit application for a Region 9 facility that will

produce animal bedding from recycled paper fibers.  The facility intends to install a waste

wood fired boiler that generates heat for drying waste paper fibers.  DEC Region 9 staff

requested SBEAP staff conduct a local air quality impact modeling analysis (Air Guide-

1) of the trace toxics emitted from the boiler.  The facility may also use two diesel

generators on site to generate electricity.
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Metal Finishing / Plating

SBEAP prepared one Air Facility Registration application, one State Facility Permit application

and performed one site visit for metal finishing facilities located across the state.

• SBEAP prepared an Air Facility Registration application for a Region 3 architectural

hardware manufacturing facility.  The company plans to add nickel plating to facility

operations and contacted SBEAP for permitting assistance.  SBEAP prepared the necessary

application that included a local air quality impact modeling analysis (Air Guide-1) for nickel

emissions, results indicated that off-site impacts meet short-term and annual concentration

guidelines.  The closed-loop electroplating system was expected to be operational by April.

• SBEAP provided on-site compliance assistance to a Region 4 metal finishing shop to assist

with regulatory compliance and air permitting.  The facility performs custom machining and

assembly of industrial equipment (compressors, pumps and electric turbines) involving

various processes including the painting of the base and frame.  The company was submitting

annual compliance reports, but failed to do so last year and triggered a visit from DEC

Region 4 staff.  After reviewing permit records (the facility was operating under an old air

permit and had filed an application to update the permit several years ago),  DEC concluded

that the pending application did not reflect current operations.  DEC then referred this

company to SBEAP to review the operations and prepare a State Facility Permit application.  

Staff then completed the State Facility Permit application.

Renewable Energy

SBEAP performed an on-site compliance assistance visit for a new Region 8 biodiesel production

facility.  Staff prepared the registration and permit applications for this company, and DEC

recently issued the Air Facility Registration after careful review of emissions projections.  Staff

visited the facility to ensure startup design parameters were not modified sufficiently to cause

changes to the emissions output and conditions.

Gasoline Dispensing Facilities

SBEAP performed two site visits for gasoline stations located in the Metropolitan Area subject to

the 6 NYCRR Part 230 Stage II vapor recovery requirements.  SBEAP staff determined one

facility’s operations were in substantial compliance with gasoline vapor recovery and petroleum

bulk storage requirements.  The second facility was inspected and fined by DEC in 2006

(worn/broken equipment, failure to check monitoring well, etc.) and the facility owner requested

a site visit to confirm continuing compliance following the corrections made in response to the

enforcement action.

Miscellaneous Manufacturers / Processes

SBEAP completed an Air Facility Registration application, complete with State Facility Permit

forms, for a Region 9 chemical manufacturing plant.  The facility representative was referred to

SBEAP by DEC regional staff during the start-up/construction phase.  A high-efficiency cyclone

separation system will be installed to collect particulates (product) as will a wet scrubber to

reduce HAP emissions.  The facility designed a wet scrubber to meet DEC’s required 91%

efficiency.  Staff also performed an Air Guide-1 modeling analysis that showed methanol

emissions meet short and long term concentration guidelines.
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SBEAP completed an applicability analysis for a coffee roasting business that was referred by

DEC Region 4 staff.  This facility was visited by Region 4 and issued a Notice of Inspection

Results (NOIR) that indicated compliance with an old permit but requested the facility conduct a

compliance analysis and submit an application for either a new Registration or State Facility

Permit.  SBEAP completed an Air Facility Registration application, including sample

calculations, list of emission sources and contaminants, and potential and actual emissions.

SBEAP completed an Air Facility Registration application for a Region 1 specialty electronics

company.  The facility manufactures small electronic devices for the aerospace industry.  During

the soldering and wire bonding processes, emissions are generated.  The company recently moved

and contacted DEC Region 1 staff to determine if it still needed to be permitted.  The company

was referred to SBEAP for assistance.

SBEAP prepared an Air Facility Registration application for a Region 9 custom millwork

business.  The facility was referred to SBEAP by DEC after a complaint about nuisance sawdust. 

The facility owner and SBEAP staff identified options to improve the capture of sawdust,

minimize off-site impacts and mitigate future complaints.

SBEAP prepared a State Facility Permit application for a Region 4 ultra-high purity cleaning

facility.  This start-up facility plans on using various chemical baths to clean parts for semi-

conductors and use a scrubber to control air emissions.  Staff also performed local air impact

modeling analysis (Air Guide-1) that demonstrated off-site impacts meet short-term and annual

guideline concentrations.  

SBEAP conducted a site visit to a to a Region 7 pet food processing facility to help the company

explore feasible odor control measures.  Staff were contacted by the town mayor about odors

coming from the plant area and requested assistance to help determine the source and possible

solutions.  Staff met with the plant manager and mayor to discuss the problem and any recent

actions or lack thereof that might be causing the problem, and also toured the facility and

grounds.  The plant manager and mayor agreed that the odors were coming primarily from the

grain receiving area and that a plan to pave and keep the area free of spilled grains will likely

reduce the odors.  Staff are also preparing a preliminary review of possible emission control

equipment (biofilter) that might be employed in the future to reduce background odors emanating

from the process of drying pet food pellets/chows.

SBEAP provided on-site compliance assistance for a Region 4 electronic manufacturing facility. 

Regional DEC staff inspected the facility, found a need to update the monthly record keeping and

referred the facility to SBEAP for assistance.  Staff visited the facility and prepared a custom

spreadsheet.  Tracking monthly usages, the spreadsheet calculates VOC and HAP emissions to

verify the facility is complying with the annual emission limits.

SBEAP provided on-site compliance assistance for a Region 5 concrete products manufacturer. 

The business was referred to SBEAP for assistance by OSHA through the Department of Labor. 

Staff assessed facility operations for proper control of dust emissions at various points in the

process equipment.

SBEAP provided on-site compliance assistance for a Region 4 tire manufacturing company.  The

company was issued a violation and was referred to the SBEAP for assistance.  DEC also

requested that this facility make hazardous determination for all of its waste.  P2CA staff

provided this assistance.
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SBEAP provided on-site compliance assistance for a Region 1 communications systems

manufacturer.  The facility manufactures electronic components and was requested by the DEC to

evaluate the processes that need to be included on a registration application.

SBEAP provided on-site compliance assistance to a Region 1 scrap metal recycling facility to

close out an air permitting project.  Staff was informed that DEC had issued the draft State

Facility Permit that covered the three scrap aluminum melting furnaces, subject to the EPA

NESHAP regulation Subpart RRR.  The facility manager was advised on compliance with key

operating and monitoring conditions of the permit during the site visit. 

After attending a meeting hosted by the DOS Division of Cemeteries and hearing the SBEAP

presentation, a Region 7 crematory owner requested an on-site compliance audit.  SBEAP staff

visited the facility and found the facility to be in compliance with 219-4.  The facility had

previously been inspected by DEC regional air staff, who informed the owners of their

requirement to submit an annual inspection report.  The owner will submit a copy of their annual

inspection report, which is performed by the retort manufacturer’s representative. 

SBEAP conducted a compliance assistance site visit to a Region 3 company that manufactures

graphite bearings and related products for extreme environments.  The company has been in

business for over 90 years and decided to have the SBEAP review their air compliance status

after completing an ISO 9001:2000 Certification process.  Air emissions were well controlled

with high efficiency filtration baghouses.

Outreach / Publications

Over 14,700 copies of 73 different publications were distributed to small businesses and

interested parties during the SFY 2007/08.  Outreach to four industry sectors (architectural and

industrial maintenance coatings, automotive refinishing, crematories and dry cleaning) comprised

86% of all publications distributed.  SBEAP developed these publications at the request of and in

direct response to the rulemaking and policy decisions of the DEC’s Division of Air Resources

during 2007/08.

Architectural and Industrial Maintenance (AIM) Coatings Outreach:  SBEAP developed,

published and mailed the Just the Facts: Air Pollution Control Requirements for Architectural

and Industrial Maintenance (AIM) Coatings – Regulatory Update fact sheet in SFY 2006/07 to

notify manufacturers of changes to the Architectural and Industrial Maintenance coating

regulation, 6 NYCRR Part 205, that passed under emergency rule making procedures in 2006. 

DEC subsequently developed Management of Noncompliant Coatings Under Part 205 -

Guidance for Retailers on the proper handling of outdated coatings.  Upon DEC’s request,

SBEAP remailed the revised fact sheet along with DEC’s guidance document.  The publications

were mailed during SFY 2007/08 to 1,085 coating manufacturers and coating association

representatives both within NYS and nationally.
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Dry Cleaning Outreach:  SBEAP, in conjunction with DEC Central Office staff, developed,

published and mailed the Just the Facts: New U.S. EPA Requirements for Perc Dry Cleaners

and NESHAP Notice of Compliance Status Form  to 3,000 dry cleaning businesses throughout

NYS during the SFY 2006/07.  These documents identified changes to the NESHAP affecting

perc dry cleaners.  These changes, effective July 13, 2006, went beyond what was required under

the DEC Part 232 regulation for perc drycleaners.  For NYS drycleaners to comply with the

notification requirement, completed forms must be submitted by July 28, 2008.  As SBEAP staff

reviews and tracks submittals, it became apparent that many facilities were still not responding. 

Therefore, SBEAP remailed the fact sheet and NESHAP form to over 1,700 facilities, reiterating

the necessity to submit the NESHAP form.  Additionally, the review found many submittals were

incomplete.  To further assist these facilities, SBEAP staff mailed each a letter explaining the

deficiencies on the form, instructions for resubmittal and included a stamped, addressed return

envelope.  SBEAP staff enters all information into a database which will eventually become part

of DEC’s AFS computer system.

Crematory Training Outreach: As noted on page 10 (above), during the SFY 2006/07, DEC

identified the need to implement a crematory operator training program in NYS.  DEC Central

Office staff requested SBEAP to scope out and implement the program.  SBEAP developed this

fact sheet to explain the regulations that these facilities are subject to including permitting, design

and certification requirements.  Following up on SBEAP’s initial outreach for NYS’s up-coming

crematory operator certification program, SBEAP mailed to 60 crematory owners and operators

announcing the commencement of the Crematory Operator Training Program.  The mailing

included:  Air Pollution Requirements for Incinerator Crematori es; Incinerator/Crematory
Survey; Small Business Environmental Assistance Program Brochure, the training program

agenda and Registration Form.

As planned, the NYS Cremator Operator Training Program courses were held in the fall of 2007. 

Attendees that received the Crematory Operator Training Program, Subpart 219-4 Training

Manual developed by SBEAP to meet the operator training and certification requirements

specified in Subpart 219-4, Incinerators, Crematories.  Attendees also received the SBEAP

brochure, the Just the Facts: Air Pollution Control Requirements for Crematories and

Incinerators fact sheet and copies of the pertinent DEC regulations (6 NYCRR Part 200, 201, 202,

211, 219).  Upon successful completion of the exam, SBEAP issued each attendee a Certificate of

Completion, a joint certification from SBEAP and CANA for the successful completion of the

DEC and DOS training requirements.  Additionally, SBEAP provided each facility (approximately

50) with a Ringlemann Pocket Smoke Chart and explained it’s purpose and instructions for use

during the training program.

Automotive Refinishing Outreach:  SBEAP continues to receive requests from the automotive

refinishing industry affected by the surface coating regulation, 6 NYCRR Part 228.  Due to DEC

regional enforcement agendas, SBEAP worked extensively with automotive refinishers in Suffolk

County and the LIABRA.  Upon request, SBEAP staff made a presentation at an evening LIABRA

meeting in Region 1.  SBEAP briefed members on Part 228 surface coating regulations, the

recently issued EPA NESHAP regulation that applies to auto refinishing, and the upcoming DEC

ERP for auto body and repair shops.  Approximately 30 shop owners and painters were in

attendance in addition to various industry representatives and vendors.  
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Additionally, over 3,600 technical publications were distributed to automotive refinishing business

owners, industry vendors, regulatory personnel, associations and DEC staff including:

• SBEAP brochure
• Automotive Refinishing Self Inspection Handbook
• Clean Air News for Auto Body Refinishers
• Just the Facts: Air Pollution Control Requirements for Automotive Refinishing
• Registration Form Checklist

• DEC complaint spray gun approval letters

• DEC guidance on fluorescent/HID lamp management, disposal & recyclers

• Monthly Paint and Solvent Usage Guide/Log

NYS Stage II testing notices for gasoline dispensing sites:  SBEAP continued to maintain the

Stage II Testing Notification program for gasoline stations.  The program began in 2005 and was

developed in coordination with DEC Central Office staff.  SBEAP developed a database to track

gasoline dispensing stations that are due or over due for stage II testing.  The testing is required by

6 NYCRR Part 230 and must be performed every five years.  Approximately 200 gasoline stations

were notified that testing was coming due within the next 30-60 days.  The gasoline dispensing

site data is updated each month to verify that address and owner information is current.  In

addition to the testing notification, SBEAP also provided each facility with a listing of qualified

testing companies.

Interview: This year, an interview was utilized as a new venue to communicate SBEAP services. 

SBEAP had a conference call interview involving a proposed article for the HomeCenter News on

the Architectural, Industrial Maintenance Coatings (AIM) rule.  Kate Fazzini, an editor at

HomeCenter News, informed SBEAP that she would be writing an article stressing the importance

of removing non-compliant AIM coatings off the shelves at retail stores.  HomeCenter News is a

national newsletter circulated to hardware stores (mostly large outlet stores).  Recently, DEC had

been visiting hardware stores throughout the state and had observed significant amounts of non-

compliant coatings for sale.  SBEAP informed Ms. Fazzini about the scope of the AIM regulation

and what retail stores need to do to comply at the point of sale.

PROGRAM Partners

DEC

In addition to the collaboration indicated above, SBEAP also met with DEC Central Office staff

numerous times during the year to discuss providing outreach for additional business sectors. 

Topics from various meetings included:

• SBEAP attended a meeting on July 26 with representatives of DEC’s Division of Air

Resources to discuss issues associated with subpart 219-4 as it relates to pet/animal

crematories/incinerators.  The SBEAP is putting all the crematory/incinerator information

(human/animal) into an Access database that will allow data to be sorted on fields including

date installed and incinerator make/model.

• SBEAP attended a meeting with representatives of DEC’s Division of Air Resources (Bob

Waterfall) and of Solid & Hazardous Materials (Paul Counterman, Vickie Schmitt) to discuss

the development and implementation of the ERP.  The ERP will utilize a new approach to

improve the environmental compliance rates of autobody refinishing shops.  This program, to
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be implemented in SFY 2008/09, will allow small businesses to conduct an environmental

self-audit and report their compliance status to the DEC.  EFC was provided with a copy of the

air regulations portion of the Compliance Assistance Workbook.

• EFC met with representatives of DEC’s Policy Unit and Air Resources to discuss a proposal

by the Pollution Prevention Center Occidental College to establish an Environmental Garment

Care Program focusing on wet cleaning technology.  EFC indicated it has the in-house

expertise, both technical and financial, to implement this type of  program and can do so much

more cost effectively than the Occidental proposal.

• SBEAP staff attended a meeting/training in DEC Region 4 to coordinate and train DEC

Region 4 and 9 staff to perform inspections at automotive refinishing shops.  The inspections

will establish baseline compliance for the ERP.  SBEAP provided information about materials,

processes, equipment and waste disposal at automotive refinishing shops.  SBEAP staff also

made arrangements to visit a local refinishing shop to allow DEC staff to see the equipment

that was discussed during the classroom training.

• SBEAP joined DEC air staff during field inspections at three Long Island facilities, as an

observer, to become familiar with a compliance inspection at a typical gasoline station that is

required to have a Stage II Vapor Recovery System under Part 230.  DEC also inspected for

violations of DEC’s Petroleum Bulk Storage regulations.  The three stations were targeted for

inspection because they had either failed test reports or had ignored previous consent orders. 

All three stations were issued Notice of Compliance Determinations and were supplied with

information regarding the services the SBEAP can provide in order to address the violations

noted by the DEC.

Several meetings were required during the development of the dry cleaner database to design a

useful tool to capture the information dry cleaners subject to the NESHAP regulation and for

seamless incorporation into DEC’s AFS system.

• SBEAP attended a meeting with Dave Cairns and Latha Kuppa, IT contractors to DEC

Division of Air Resources (DAR) hired by the DAR to develop and maintain DEC database

systems.  SBEAP will enter and track the information provided by dry cleaners to comply with

the new notification requirements of the NESHAP.  The dry cleaner data will eventually

become part of DAR’s database system so SBEAP staff will work closely with the contractors

to make sure the structure and content of the database is acceptable to both DAR and SBEAP. 

Items discussed included data integrity, data tracking, reconciling differences and data

transfer.

• SBEAP attended a meeting on August 10 with representatives of DEC’s Division of Air

Resources to discuss the development of the dry cleaning database and the number of facilities

which are currently registered in DEC’S Air Facility System.  There appears to be

approximately 1,000 facilities that are not coded as registered in AFS.

• SBEAP attended a meeting with representatives of DEC’s Division of Air Resources (Eric

Wade, Dave Carnes, Kathy Dalton, Betsy Bartlett) to determine how many drycleaners are in

the Air Facility System (AFS) database and  which ones were actually registered or permitted

versus those that have DEC identification numbers solely because they are getting a fee bill. 

Dave Carnes queried the various modules in AFS and believes we have identified all the

drycleaners.  SBEAP had a follow up meeting with Dave Carnes to get copies of the queries
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and discuss the results.

Other Agencies

SBEAP participated in a conference call with the Compliance Assistance Programs Material

Steering Committee’s Autobody Sub-committee to continue discussions with an EPA

representative that is developing the NESHAP for autobody repair/refinishing shops.  The call was

the latest in a series of discussions starting in early 2005 designed to enable an exchange of

technical information relating to the development of new regulations that will effect up to 50,000

autobody refinishers.  The EPA’s goal is to draft regulations that are simple, practical and flexible

while still providing HAP emission reductions in urban areas.  Additionally, SBEAP participated

in a conference call with the Compliance Assistance Programs National Steering Committee’s

Technical Sub-Committee of the state compliance assistance program representatives.  Topics of

discussion included: urban toxics rulemaking update; Office of Air Quality Planning and

Standards re-organization; ozone standards; and perc residual rule update.

SBEAP participated in the monthly Small Business Ombudsman (SBO), SBO/SBEAP National

Steering Committee conference call.  Topics discussed included sub-committee updates such as:

the status of the new Annual Reporting Form, national rule for automotive refinishers, website,

Annual Liaison Meeting scheduled for January, and the national conference scheduled for June

2008.

SBEAP participated in a conference call with the Technical Subcommittee of the National Steering

Committee to discuss the recently proposed Area Source NESHAP regulation affecting auto body

shops, surface coating of miscellaneous metal and plastic products and paint stripping processes. 

SBEAP staff attended a NEWMOA conference call with DEC central office staff regarding the

training for the Common Measure Auto Body Performance Checklist.  Several states received

grants to improve compliance and use of pollution prevention (best management practices) at

automotive refinishing facilities.  The conference call included interested parties to finalize the

checklist that will be used to determine baseline compliance rates.  This checklist will be used for

the ERP to measure/compare compliance rates and the use of pollution prevention techniques

before and after the businesses goes through the program.

SBEAP staff participated in a conference call with the National SBEAP Technical Subcommittee

focused on implementation of the area source NESHAP for surface coating (auto body, misc.

metal and plastics) and paint stripping processes.  Topics discussed included: regulatory deadlines,

applicability/exemptions, training/outreach, educational materials, etc.  In addition, EPA staff

presented an overview of issues surrounding final revisions to the recently amended NESHAP

regulation for perc drycleaners.

SBEAP attended a NEWMOA meeting on Pollution Prevention and Compliance Assistance

Measurement held at EPA’s Region 2 office in New York City.  The purpose was to discuss the

status of various states’ efforts to implement effective methods and systems for measuring work

outputs and outcomes, and to share practical solutions to challenges programs are encountering. 

The meeting also provided an opportunity for training and input on the various tools that

NEWMOA and others have available to assist with measurement efforts.  The meeting was

attended by DEC’s Pollution Prevention Unit, Empire State Development (ESD) and other

organizations that received pollution prevention grants from EPA.
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SBEAP staff attended the EPA 2007 State Small Business Ombudsman/Small Business

Environmental Assistance Program Conference June 18-21, 2007, in St. Paul, Minnesota.

The conference provided an opportunity to exchange information among SBEAP’s and

Ombudsmen from across the country, and for the EPA to transmit information from the EPA

Headquarters to State programs regarding regulatory and policy issues affecting small businesses. 

The agenda also included topics such as: autobody refinishing, NESHAP Revisions to the

Perchloroethylene Dry Cleaning Rule, Ethanol/Biodiesel control and monitoring requirements and

Architectural and Industrial Maintenance rule requirements.

SBEAP staff also attended the following:

• SBEAP attended the Environmental Board Meeting on April 11, 2007.  The Board

unanimously passed the changes to the Architectural and Industrial Maintenance Coating

Regulation (Part 205) proposed under emergency rule making provisions.

• SBEAP attended the annual Air & Waste Management Association (AWMA) technical

seminar held in Syracuse on March 25, 2008, sponsored by the Central New York Chapter. 

Speakers and topics included:  Peter Iwanowitz on Climate Change programs at DEC; Shaw

Environmental on mercury Emission Control Systems; ERM Consulting on New Source

Review rulemaking at DEC and Empire AgriFuel on Biofuels processing.

• SBEAP staff attended Nanotechnology Environmental Issues - Regulators Forum sponsored

by DEC on November 1 in Albany.  This forum provided participants with an overview of the

latest issues and concerns associated with environmental classification and assessment of

nano-materials.  Participants heard from environmental health and safety specialists, industry

officials, researchers, and legal experts who have been working in and with the

nanotechnology industry.  Presentations were given to help regulators better understand this

new and growing industry from hazard identification, exposure and toxicity assessments, and

risk characterization perspectives.  Discussions also addressed the latest information with

respect to the current and on-going research associated with understanding nano-materials.

• Additionally, SBEAP was invited to attend the CANA’s presentation at the NYS Funeral

Director’s Annual Conference held in Saratoga Springs on August 20.  Since CANA

representatives are not in the State often, this allowed for a brief meeting afterwards reviewing

the development of the NYS Crematory Operator Training Program.

• SBEAP attended 4th Annual NYS Environmental Excellence Awards Ceremony in Albany. 

The NYS Environmental Excellence Awards program honors businesses, non-governmental

organizations, governments/municipalities and individuals that have made great strides in

improving and protecting New York’s environment through innovative and environmentally

sustainable practices or creative partnerships.  Through this awards program, the DEC hopes

to inspire others to attain environmental excellence and help improve and protect NYS’s

environment for current and future generations.



SBEAP Annual Report, SFY 2007/08

25

Professional Development

SBEAP staff regularly attend training to stay updated/current on developments in the various

business sectors in order to provide competent and knowledgeable technical assistance services. 

Staff have received the following training during SFY 2007/08:

SBEAP staff attended the California Air Resource Board National Air Compliance Training

Uniform Air Quality Training Program - 100 Series.  The course is primarily intended to provide a

concise introduction to air pollution for entry-level compliance inspectors and other enforcement

staff.  Attendees gained a working knowledge of the historical, technical, regulatory, and

enforcement aspects of air pollution.  Attendance in all five days of class, and passing an open-

book exam, given daily, was required to receive a certificate of completion.

Two SBEAP staff attended a three day EPA training course prepared by the California Air

Resources Board on the Principles of Environmental Compliance and Enforcement.  The course

was held at 625 Broadway and was presented by two veteran EPA regional air pollution control

program directors.  The class was attended by both regional and central office DEC Division of

Air staff as well as air pollution program and compliance assistance staff  from Maine,

Massachusetts, New Jersey and Connecticut.  The course covered both theory and practice of

developing and then implementing air pollution control programs using a combination of case

studies and mock scenarios to educate the attendees of the interdependency of compliance

outreach, permitting, enforcement, and negotiation to achieve air emission reductions.

SBEAP staff attended CARB 333:  Effective Permit Writing.  The two day seminar provided an

overview of the methods and procedures used to prepare air quality permits. The course is

intended for personnel of State and Local permitting agencies and should prove useful for permit

writers and for inspectors who must read and interpret permit conditions and perform inspections

of permitted sources.  Major topics included: identification of the components of permits; federal,

state and local permitting authority; description of the characteristics of effective permitting

agencies; permit application and review process; bases for various types of permit conditions and

discussion of procedures and approaches involved in writing permit documents. 

SBEAP staff attended CARB 335: Principles of Environmental Compliance and Enforcement. 

This intensive three-day course provides a framework for designing effective compliance

strategies and enforcement programs.  The course defined the terms compliance and enforcement,

introduced basic principles, and explored different approaches for implementing each element of

the framework.  The instructors guide participants through the concepts and principles of

environmental compliance and enforcement and deliver the course through a series of exercises. 

Participants took part in a negotiation session to resolve a violation of environmental requirements

through a “case study” that mimics a real-life enforcement situation.

SBEAP staff completed 40 Hour HAZWOPER training at ATC Associates in Albany, New York. 

The training is designed to train individuals in the key elements of hazardous materials exposure

communication and emergency releases and response programs/methods.  In addition, one member

of SBEAP attended the annual eight hour HAZWOPER refresher designed to cover key elements

of hazardous materials exposure and emergency releases and response.

Seminars hosted via web and conference call are cost effective means to receive additional

training.  Avoiding the cost and expense associated with  travel, SBEAP staff attended the

following web conferences:
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• The Air & Waste Management Association’s web conference on Leak Detection and Repair
(LDAR): Past, Present and Future.  The two hour session reviewed aspects of a successful

LDAR program and included topics such as complete review of regulations, standards,

technologies currently available and what will be available in the future.  Staff recently

assisted a start-up biodiesel manufacturer subject to 40 CFR 60 Subpart VV which requires the

facility to develop and implement an LDAR program.  This conference helped staff to better

understand these requirements.

• A web seminar entitled “Successful Committee Leadership.”  The seminar focused on

committee leadership, staff liaison/chair partnership, preparing and running meetings and

conducting conference calls.  Staff learned skills and tips to be more efficient and effective

when participating in committees and hosting meetings.

• A one-hour tele-seminar on improving writing style and structure.  The tele-seminar focused

on use of a simple structure to make copy easier to write and more interesting to read. 

Additional items discussed included: organization; things to avoid; a three-step technique to

make a lasting impression; and how to write a more engaging lead.

Staff attended various additional training including Dynamic Trainer Seminar that focused on

techniques and theories to develop and provide an effective training program/presentation, and two

staff attended a seminar for entry-level supervisors, which provided real-world solutions for

dealing with personnel management issues.

SFY 2008/09 Program

The EFC submitted a budget of $800,000 for SBEAP SFY 2008/09 consistent with direction from

DEC. 

EFC will be able to provide a comprehensive technical assistance program for small businesses at

a total cost of $800,000 for SFY 2008/09.  The SBEAP estimates $345,200 will be needed for

direct costs.  Of this total, $303,200 is proposed for personal services (labor) and $42,000 for non-

personal services such as equipment, travel, and printing.  The SBEAP estimates $454,800 will be

needed for indirect costs in SFY 2008/09, which includes fringe benefits and overhead. 

EFC looks forward to continuing its close working relationship with DEC and small business

support groups to provide expert technical assistance to small businesses in order to help them

achieve compliance with environmental air requirements.  Industry sectors targeted by DEC for

outreach and technical assistance for SFY 2008/09 include: on-going assistance to dry cleaning

and crematory facilities (animal/pet training and certification will be conducted); automotive

refinishers and gasoline distribution due to promulgation of a Federal NESHAPs; and graphic art

facilities (due to anticipated revision to Part 234).  EFC’s SBEAP stands poised to continue to

build on our achievements in SFY 2007/08 with the cooperation and partnership of DEC, as well

as other program partners.

Projections for SFY 2009/10

Through discussions with DEC, the SBEAP has developed a two-year scope of work.  Projects for

SFY 2009/10 include: targeted outreach to MACT area sources, including plating and polishing;

miscellaneous metal surface coating, metal fabricating (eight source categories) diesel engines; and

create industry sector training videos.
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EFC will be able to provide a comprehensive technical assistance program for small businesses  at

a total cost of $800,000 for SFY 2009/10.  The SBEAP estimates $345,200 will be needed for

direct costs.  Of this total, $303,200 is proposed for personal services (labor) and $42,000 for non-

personal services such as equipment, travel, and printing.  

The SBEAP estimates $454,800 will be needed for indirect costs in SFY 2009/10, which includes

fringe benefits and overhead. .

Summary

The SBEAP continues to be a working example of an agency interacting with other governmental

entities to help small businesses understand their environmental responsibilities and implement

cost-effective strategies to achieve compliance.  The SBEAP demonstrates that providing

comprehensive technical assistance increases the compliance rate of small businesses with

environmental regulations and improves the overall air quality of the State.

Staff

The SBEAP services are provided by the Technical Unit within EFC’s Division of Technical

Advisory Services, Erick McCandless, Director.  For SFY 2007/08, a team of four full-time and

two part-time personnel comprised the SBEAP staff:

John P. McKeon Deputy Director*

James R. Coyle Environmental Program Manager

Harry Ching, P.E. Environmental Project Manager

Leigh A. Lock Environmental Project Manager

Stephen C. Mohr Environmental Project Manager

Tracy Olsen Administrative Assistant I

* Designates part-time staff
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